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General Terms and Conditions  
for Hotel Accommodation Contracts for reservations 

 
1. Allocation of rooms 

Our rooms are available from 4 pm. The customer does not have the right to earlier 
availability. 
The customer does not acquire the right to be provided specific rooms. 
Rooms must be vacated and made available to the hotel no later than 11 am on the agreed 
departure date.  
 

2. Payment and Conditions of payment 

We would ask you to let us have your credit card details in advance to ensure that your 
booking is guaranteed even in the case of late arrivals.  
For a longer stay than 8 nights a weekly payment is necessary. With an absorption of costs by 
the company we ask for a suitable pre-payment.  

The customer is obligated to pay the applicable or agreed hotel prices for rooms provided and 
for other services used. This shall also apply to the hotel’s services and outlays to third parties 
caused by the customer. 

For group bookings, voucher payment and payment by a company we kindly ask a 
Pre-payment of 50% from the total amount to be paid four weeks prior to arrival of the group 
either by bank transfer or by credit card, the invoice will be sent in due time. The final 
amount will then be invoiced or charged to the credit card given after departure of the 
guests/group. The rooming list should be in possession of the hotel at least two weeks prior to 
arrival of the group. 
 

The agreed prices include applicable value-added tax as required by law. 
 

3. Cancellation policy 

 
For individual reservations: 

A free of charge cancellation is possible until 2 days before arrival. Otherwise there would be 
a cancellation fee of 90% of the booked service. In the case of No Show (not arriving) we will 
charge 90% of the booked service. 

For quota reservations and group bookings: 

The cancellation policy for Quota reservations and group bookings are negotiated individually 
with each customer and anchored in a several contract. 
 
The contract shall come into force upon the hotel’s acceptance of the customer’s application. 
At its discretion, the hotel may confirm the room reservation in writing. The parties to the 
contract are the hotel and the customer. 
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4. Miscellaneous 
 
Moreover, the hotel is entitled to effect extraordinary cancellation of the contract for a 
materially justifiable cause, e.g. if 

• force majeure or other circumstances for which the hotel is not responsible 
make it impossible to fulfil the contract; 

• rooms are reserved with misleading or false information regarding material 
facts, such as the identity of the customer or the purpose; 

• the hotel has justified cause to believe that use of the hotel’s services might 
jeopardize the smooth operation of the hotel, its security or public reputation, 
without being attributable to the hotel’s sphere of control or organization. 

 

The customer can derive no right to compensation from justified cancellation by the hotel. 
 
 


